Hudopmanusa o KauecTBe 00cIy:KUBAHIA HoTpednTeneii
yeayr AO «AIXK» 3a 2022 ropg

1. O6as undopmanus o ceTeBoH Opranu3aIim

1.1. KomavecTro norpedbureneit yciryr ceresod opraHuzallM| (fanee - IIOTpeOures) ¢
pa3OmBKOif [0 YPOBHAM HANpPSHKCHWs, KaTerOPUsIM HAJeXKHOCTH NOTpedHTeNedl W THITY
nmotpeduTenel (huzniuecKue HIN IOPHIUYECKHE JUNA), 4 TaKKe JUHAMMKA 10 OTHOLICHHIO K
roJly, MPeANICCTBYIOMEMY OTUETHOMY:!

Ha 01.01.2022 Ha 01.01.2023
BH CHI1 CH2 HIT BH CH1 CH2 HH
0 0 23 21 0 0 24 22

1.2. KoauaecTBO TOYEK MOCTABKHM BCETO H TOYEK MOCTaBKHM, 00OPY/IOBAHHBIX npubopamu
y4eTa IeKTPHICCKOH SHEPrHH, ¢ pasOuBKoil: hu3nyecKue THIA, IOPHAMYECKHE LA, BBOJHEIE
yCTpOHCTBa (BBOIHO-pACIpENCIUTENBHOE YCTPOHCTBO, IMABHEIH pacIpefeIMTEILHBIH OHT) B
MHOTOKBApTHPHBIE /loMa, OecXo3sifHEle 0OBEKTHI ANeKTPOCETEBOro X03aiicTBa, IpuOOopEI yIeTa ¢
BO3MOJKHOCTHIO JIACTAHIIAOHHOTO cOOpa JIaHHBIX, @ TAKXe JIMHAMHKA MO OTHOIIEHHIO K TO/Y,
MIPeAIICCTBYIOINEMY OTUETHOMY, 3alIONHETCA B MPOH3BOJIBHOH hopMme:

Kareropus Bceero Touex Todex mocTaBrH To4ek yuera ¢
Ton TOYKH MOCTABKHM, 0e3 mpudopos ABTOMATHYECKHM chopom
NOCTABKH IT. ydera, IT. NOKAZARAM, MT.
Ouznmrna 3 0 0
IOpnuna 40 0 0
2021 OIITY — — —
becxo3 — — ~
OuzmmAna 3 0 0
IOpmuia 43 0 0
2022 ONTY B — B
becxos — - —

1.3. Madopmarus 00 00BEKTaxX SHEKTPOCETEBOrO X031 CTBA CETEBOM OpraHM3alMU: JJTHHA
BO3/IYWHBIX TuHuH (pance - BJI) u xabenpuex smawui (natee - KJI) ¢ pasbuskoil mo ypoBHIM
HanpsokeHus, Koimdectso nomcranmmii 110 xB, 35 kB, 6(10) xB B guHaMHKEe OTHOCHTEIBLHO
rofia, IPEIECTBYIOIEr0 OTIETHOMY:

IpoTHKEHHOCTE, KM

Bozaymnasie JIDTI 2021 2022
110 kB 3,576 6,778
35kB 7.817 8,193

6 kB — —
0,4 kB — -
Hroro 11,393 14,971

KabGensnnie JIDII
110 kB - —
35 kB — —

6 kB 9,904 9,904

0,4 xB 2,355 2,355
Hroro 12,259 12,259
Hroro JIIII 23,652 27,23




KoangecTBo
INogcTaHmun 2021 2022
110 xB 3 4
35 kB 4 4
6 xB 9 10
Hroro 16 18

1.4. VpoBeHp (M3MUECKOTO H3HOCA OOBCKTOB 3JEKTPOCCTCBOr0 XO3iHMCTBA CCTEROH
OpraHM3ariy ¢ pasOHBKOH N0 YPOBHAM HAUPMKCHHS H [0 THIAM 0DOpYZOBaHWSA, a TAKKC
IMHAMAKA 110 OTHOIIEHHIO K IOy, IPEIIIECTBYIOIIEMY OTICTHOMY:

2021 2022 JunaMuka
H3noc 00BeKTOB NIEKTPOCETEBOTO 72,0 72,5 0,5
xo3giicTBa, %
Hsnoc cereii, % 71,0 71,5 0,5

2. Vindopmatiis 0 Ka4ecTBe YCIYT IO Nepe/(auc 3EKTPUYCCKOl SHEPTHH

2.1. Tokasarenmy Ka4ecTBa YCIYT IO mepeaade IEKTPHICCKOM SHEPIut B LIETIOM Y10 CETeBOH
OpraHM3alid B OTYCTHOM ICPHMOJE, a TaKkKe JIMHAMHKA II0 OTHOIIEHHIO K TIOAY,
Ipe/NIECTBYIOMIEMY OTYETHOMY

3raveHre IOKA3aTENs, TOABI
HHAMHKA
e . 2021 | 2022 IfII:E.MeHeHPIH
roKazaTeJis
1 | ITokaszaTens cpefteii IPOOILKHTENBHOCTH MPEKPAILEHHII
nepefayun yekTpuaeckoi sHeprud (Igiq)
1.1 | BH (110 xB u Brime) 0 0 0
1.2 | CH1 (35-60 kB) 0 0 0
1.3 | CH2 (1-20 xB) 0 0 0
1.4 | HH (mo 1 xB) 0 0 0
2 | IlokazaTens cpegHeit YaCTOTH NPEKPALICHHH TIepeaain
anexrpuacckoil sHeprHH (Tlgis)
2.1 | BH (110 kB u Bsmme) 0 0 0
2.2 | CH1 (35-60 xB) 0 0 0
2.3 | CH2 (1-20 kB) 0 0 0
2.4 | HH (no 1 xB) 0 0 0
3 | HokazaTens cpeaHeii PONOKUTENBHOCTH IPEKpalleHni
nepeavh YIEKTPHYECKOH SJHePTHH, CBA3aHHLIX C
HpOBEASHUEM PEMOHTHBIX paboT Ha 00BEKTax
NMEKTPOCCTEROTO XO3AHCTBA CETCROM OpraHUu3alui
(cMesxHOH ceTeBOl OpTaHM3ALMH, HHBIX BIIaCTIbLICB
o6mexron anektpoceTeBoro x03aMeTBa) (Mg nia)
3.1 | BH (110 kB u Beime) 0 0 0
3.2 | CH1 (35-60 xB) 0 0 0
3.3 | CH2 (J-20 xB) 0 0 0
3.4 | HH (o 1 kB) 0 0 0
4 | Tokasarens ¢cpeHel 4acTOTH NPEeKpallleHuH nepeiaun
NEKTPHIECKOH SHEPTHH, CBA3AHHBIX C MPOBEICHHCM
PEMOHTHBIX paGot Ha 0OBEKTAX 3EKTPOCETEBOTO XO3AHCTBA
ceTeBoll OpraHu3alMH (CMeXHOH ceTeBOM opraHu3aniy,
HHBIX BIAAEIbIEE 0GBEKTOB JNEKTPOCSTEBOTO XO3AHCTBA)
(Hsaiﬁ UJIaH)
4.1 | BH (110 kB u Beime) 0 0 0
4.2 | CHI1 (35-60 kB) 0 0 0




3HaueHHe 110KA3ATEIA, TOIbI

JlMHaMuka

s Hoxazaren 2021 | 2022 | womeHenus

II0KA3aTeNs
4.3 | CH2 (1-20 kB) 0 0 0
4.4 | HH (o 1 xB) 0 0 0
5 | KomuuecTBO cilyvwaeB HApyLICHMS KauecTBa 3JIEKTPU4CCKOH 0 0 0

SHEPTHH, TOLTBEP/KICHHBIX AaKTaMM  KOHTPOTHPYIOIIMX
opraHusaiii ¥ (UTH) peleHuAMH CY/a, INTYKH

5.1 | B ToM umene KOJHMUECTBO <CIIyddes HAPYIICHHA KadecTBa 0 0 0
3NEKTPUYCCKOM SHEPrMM 110 BHUHC CETEBOH OpraHu3allld,
TIOATBEPKACHHEIX AKTAMH KOHTPONMPYFOLIHX OPTaHH3alii H
(1K) peluCHPAMH Cyaa, IITYKH

2.2. Pe#THHI CTPYKTYPHBIX €/IMHUI] CCTEBOH OpraHM3anid N0 Ka9eCcTBY OKa3aHMs YCIYT IO
Tepe/ade 3MEKTPHHECKOR SHEPTHH, a TAKXe 0 Ka4eCTBY MICKTPUYCCKOR SHEPIUH B OTHETHOM
nepuofic npueeneH B [Ipunosxxenwn 1.

2.3. MepompraTHs, BBIIOIHEHHBIC CETEBOIl OpraHvi3allieii B eJLIX IOBLIICHHA KauecTBa
OKa3aHKs YOIyT [O IIepeiade IeKTPHUECKOH SHEPTHH B OTYETHOM IICPHOJE:
B oTueTHOM HEPHOIC MEPOTIPHATHSA HE TIPOBOIAIICE.

3. Madopmanus 0 Ka4ecTBE YCIYT 10 TEXHOJOTHICCKOMY IPHCOS/IMHEHHIO

3.1. MudopManms 0 Hanu9dud HeBOCTPeOOBAHHOH MOINHOCTH (MOINHOCTH, ONPECIIeMOH
KaK pPasHOCTh MeXTy TpaHchOpMaTOpHOH MOIIHOCTHIO [EHTPOB NHUTAHHA H CYMMapHOH
MOIDHOCTHIO 3HEPTONPHHMMAIONTNX YCTPOHCTB, HEMOCPE/ICTBEHHO (WIH OIOCPE/IOBAHHO)
IPUCOCIMHEHHBIX K TAKHM LEHTpaM UIHTAHHA, H DHEPrONPHHUMAIOIMX YCTPOWMCTB, B
OTHOLICHWH KOTOPHIX HMMCIOTCS 3a4BKM HA TCXHOJOTHYECKOS MPHCOCHMHEHHE) JULsl
OCYIIECTBIICHUS TEXHOIOIHYECKOTO IPACOEMHEHHS B OTYCTHOM IIEPHO/IE, A TAKKE O MPOTHO3axX
ee yBeIMYeHNs ¢ Pa3OHBKOM 1I0 CTPYKTYPHEIM €IMHUIAM CCTCBOH OPraHM3allMd H II0 YPOBHAM
HapsoKeHUs HA OCHORAHHH HHBECTHIIMOHHON IPOrpaMMbl TAKOH OpraHHM3aliHH:

LerTp nuTaHAS CroboaHas MOIIMTHOCTH
IIC 831, TIC 832 (110 xB) OTCYTCTBYET
T1C 307 (35 xB) OTCYTCTBYET
I1C PII-6 (35 xB) OTCYTCTBYET
I1C H-3 (6 xB) OTCYTCTBYET
I1C «Bogozabop-1» OTCYTCTBYET
HWroro 0 MBt

3.2. MeponpuaTrs, BHIIOJHCHHbIE CCTCBOM OpraHu3allicii B IENAX COBEPIICHCTBOBAHMA
JCATENHHOCTH 110 TEXHOIOTHIECKOMY NPHCOCIHHEHHIO B OTUETHOM HCPHOIE:

B paMkax ¥VCTIONHEHHS TpeboBaHM{ 3aKOHOMATENHCTBA IIpoNoIKeHa pabora MmO
momepHuzanue  Qysxkuue  «Jlmumpii  kabmmer».  Ja  pEsudeckMx JmI B HEAX
TEXHOIOTHYECKOI'O [IPACOS/(MHCHAS 00BEKTOB, MAKCHMANbHAS MOIIHOCTE KOTOPBIX COCTABILICT
A0 15 kBT BKIIOUMTENIBHO, KOTOPEIC HCIIONB3YIOTCA OBITOBBIX H HHBIX HYXI, HE CBA3ZHHBIX C
OCYITIECTBIICHHEM NPEAIPUHAMATENECKOM JIEATENBHOCTH, H  JIEKTPOCHAOKCHHE KOTOPBIX
TPEAYCMATPABACTCA [0 OJHOMY HCTOUHMKY H HOPHMYECKHX JHI[ HJIH HHIABATYATBHBIX
Mpe/NpHHAMATENEH B NENIX TCXHONOIHYECKOTO IIPHCOE/MHCHAS O0BEKTOB IO BIOPOH H
TpeThell KaTEeropuH HaJCKHOCTH, MaKCHMAaNbHas MOIIHOCTE KOTOPEIX coctasiusier Jo 150 kBt
BKJIFOUMTENHHO, NpPEIIONAracTcd pa3MEHIeHHe BCEX JOKYMEHTOB B ODJICKTPOHHOM BHIC B
«Jlmmom KabumeTe» mnoTpebuTens. B «JlmyHoM KaOuHeTe» 3asBUTENsSM ofecreueHa
BO3MOXKHOCTB!




- I0JATh 3a4BKY Ha TEXHOJIOTHYECKOE TPHCOESIUHEHHUE,

- IOMy49HTh JOTOBOP 00 OCYIMIECTBICHHE  TEXHOJOTMYECKOTO IPHCOSHMHEHHMS K
AIIEKTPHYCCKAM CETSIM H TEXHHIECKHE YCIIOBHS,

- 10IaTh YBEJOMIIEHHE O BEIIONMHEHNH TEXHHUCCKHUX YCIOBHIA;

- HONYYHTE AKT 00 OCyNIECTBICHAR TEXHOJOIHYECKOT0 IPHCOETHHEHHA.

3.3. IIpouas mHdOpManHs, KOTOPYIO CeTeBas OPraHM3allua CIUTACT LEnecooOpasHoi ms
BKTIOUEHHS B OTYET, Kacalollascd IPCHOCTABICHWA YCHYT MO0  TEXHOJOTHICCKOMY
TPHCOEAAHEHHIO.

3.4. CeedcHET O KaUecTBe YCIIYT 0 TEXHOJIOIHYECKOMY IIPHCOCANHEHWIO K DIICKTPHICCKHM
CeTSIM CETCBOM Opramu3alyy W3J10KEHEBI B IIPHIIOKCHIH 2.

3.5. CTOMMOCTH TCXHOJOTHYECKOTO IPHCOCAHHEHHS K JIEKTPHYCCKAM CETAM CETeBOH
OpraHK3alyy.

PacueT nmarel 33 TEXHOJNOTHYECKOE MPHCOSAMHCHHE YCTAHOBJIEH B COOTBETCTBHU C
MeToquuecKAMH VKa3aHMsMH 1O OHNpPENeIeHNiO pasMepa IUIATBL 33  TEXHOIOTHYCCKOE
IPHUCOSTHHEHNE K OICKTPHYCCKHM CCTAM, yTeepk/endabmMyu [Ipmkasom @epepansuoi
AHTHMOHOIIONBHON clyx6H or 30.06.2022 Ne 490/22 Ha ocropanmu IIpmkaza CiyxObl 110
tapndam Wpkyrekoit obmacte ot 27.12.2021 Ne 79-446-cip «O6  yrBepxieHUM
CTAHJIAPTHIHPOBAHHBIX TAPM(HBIX CTABOK, CTABOK 33 CAMHHNY MaKCHMANBHOH MOINHOCTH,
GopMys IJATH 332  TCXHONOTHYCCKOE  IPHUCOEIHHCHHEC K  OICKTPHHYECKAM  CCTIM
TCPPUTOPHAIBHEIX CETEBBIX Opranu3anuit Vpkyrckoit obnactu Ha 2022 romy» (¢ H3MEHEHUIMH ).

4, KagecTBO 00CIYKHBAHHS

4,1. KomrgecTBo of6palesnii, IOCTYNHBINEX B CETEBYIO OPraHU3ailhio (BCEro), 00palteHui,
cogepxamux oxkamoby H (wim) oOpamenwii, cojepKallpuX 3afABKY HA OKa3aHHe YCIyT,
HOCTYIHBIIMX B CETEBYIO OPTAHH3AIMIO, & TAKKE KOJMUECTBO OOPAINEHHI, 110 KOTOPBIM Onum
3aKITIOYEHB] JIOTOBOPEL 06 OCYWIGCTBIEHHE TEXHOJIOFHHECKOTO TPUCOSIUHEHHS W (MIIH)
JIOTOBOPEL 06 OKA3aHIMH YCITYT TIO TIepeiiade SMeKTPHIEcKoil SHEPIHHE, @ TAKIKE IO KOTOPBIM OBLTH
YPErynupoBaHbl JXano0el B OTHETHOM IEPHOJIE, 4 TAKKe AHHAMHKA I0 OTHOIICHWIO K TOAY,
TIPEJIIECTBYIOMEMY OTYETHOMY NIPHBEICHO B NPAIOIKEHHH 3.

4.2, indopmanys o feaTeasHOCTH ohIcoB 00CTy KUBaHUA TIOTpebHTENCH.

Oducy obecnyxupanus motTpebuTerell oTcyTCTBYIOT. Bee ofpameHHs OCYymECTBIAIOTCS
HOYTOH, 3MEKTPORHOI MOYTOl, a Tarke depes «Jlmumbti Kabuuery.

IlouroBkiit agpec: 665814, UpkyTtckas obnacts, I. AHrapck, kapran 2 (FOxHbli MaccHs
Tep.), crp. 100.

DIeKTpOHHBIH ajipec: ascc(@rosatom.ru.

4.3. VisopMamus o 3a04HOM OBCIYKHMBaHAM HoTpeduTeNncH MOCPEACTBOM TEICHOHHOHR
CBSI3H!

Ne HaumeHoranue B
H3MepEHHs
1 | Tepeders HOMEpPOR TenedOHOB, BEIAENSHHEBIX IS
obcTykHBaHNs noTpebHTENeH
AGonedTtckuii HoMep TeneboHa 1 obpamennii noTpeburench Howmep (3955) 54-00-40
YCIIYT TI0 TIepefade SMeKTPHUSCKOi SHEPTHH 1k tenedona
TEXHOJIOTHHECKOMY MPHCOSIHHEHHMIO
2 | O6mee uncno TenaedOHHEIK BEIZ0BOB OT NOTpeOHTENISH 110 €TUHHIIE] 40
BBIICICHHEIM HOMepaM TeneoHOB
2.1 | O6uiee yncio TenedOHHBIX BHIZ0BOB OT HOTpeOUTENEH, Ha CITHHHLBI 40




Enunuia
H3MepeHHs

Ne Haumenosaume

KOTOPBIC OTBETHII OLICPATOR CETeBOH Oprafd3anuy

2.2 | Obmee uncno TeneOHHBIX BEIZ0BOR OT NOTpeOHTENEH, €/ TMHHIIBL 0
0GpaboTaHHBIX AaBTOMATHYECKM CHCTEMOM MHTEPAKTHBHOI'O
roJIOCOBOTO MEHIO

3 | Cpennee BpeMst OXKHIaHUs OTBETA NOTPeOUTENEM DK MHHYT 1
TeehOHHOM BHI3OBE HA BBIEIICHHbIE HOMEPA Tee(OHOB 32
TEKYIRMH [TepHOjL

4 | Cpeanee Bpemst 06pabOTKH TeNEQOHHOIO BEI3OBA OT MHHYT 5
norpeGuTeNs HA BBIENEHHbIC HoMepa TeNeOHOB 3 TCKYIIHi
[ISPHOT

4.4. Kateropust obpalnenuii, B KOTOPOii 3aperucTPHPOBano HaubombIIee UCI0 00palcHIH
Rcero, oOpameHHil, cojepKamux xanoly, oOpallleHMH, COJepXKAIHX 3ajdBKY Ha OKa3aHUC
YCIIyT, NOCTYHABIIAX B OTHETHOM [EPHOAE, B COOTBETCTBEH ¢ mMyHkroM 4.1 Mudopmaumn o
KadecTBe 00C/Iy)KHBAaHAS TTOTPeOHTENEH YCIyT.

4.5, OmicaHue JIOTMOTHUTENBHBIX YCIYT, OKA3BIBAEMBIX MOTPEOHTENO, NOMHMO YCIYT,
yKa3aHHEIX B EIMHBIX CTapfapTaX KadecTsa OOCITYXHBaHUS CETCBEIMM OpraHH3alUAMU
noTpebuTencH ceTEBBIX OPraHU3allHi.

4.6. MeponpuATHs, HaupapleHHblE Ha paboTy ¢ COLHANBHO YA3RHMBIMU TIPYIIAMH
HaceleHMs (ICHCHOHEpE], WHBATHIE], MHOTOJCTHEIE CeMbM, ydacTHMKH BOB u 6GoeBsx
JIeHCTBHN HA TEPPUTOPHSIX APYTHX TOCYAapCeTs B cOOTBeTcTBHY ¢ DelepanbHbIM 3aKOHOM oT 12
ausapa 1995 r. N 5-@3 "O Berepanax", MaTepu-OUHOYKE, YHAaCTHHKY JTHKBHIAIMA aBapyl Ha
Yepnobsuibeko# ADC 1 NpUpaBHEHHEC K HUM KaTeTOPUH TPaKAaH B COOTBCTCTBUH C 3akoHOM
Poccuiickoit @Demepamuu ot 15.05.1991 N 1244-1 "O comuansHO# 3alfaTe TpaXkiaH,
OJIBEPIIIMXCS BO3ACHCTBUIO PaIdalMA BCIICACTBHE KaracTpods Ha HepHOOBUIBCKOM ADC".

4.7. TeMBI B pe3yNbTaTHl ONPOCOB IOTPEOHTEINCH, IPOBOIMMEIX CETEBOH OpraHM3alleH UL
BBISBIICHAS MHEHHS [OTpeOHTENeH 0 KauecTBe OOCIY)KUBAHHA, B PaMKaX MCHONHECHHS EjlHHBIX
CTaH/IAPTOB KAUecTBa OOCITYKUBAHAS CETEBBIMM OpraHU3amusaMy MOTpeOUTENCH YCIYT CeTeBBIX
OpraHn3aIuii.

4.8. Mepolpus(Tis, BELIIONHACMBIC CETEBOH OpraHHzarieil B [ENIX MOBBINECHHA KaJeCTBA
obcmyKuBaHust ToTpeduTeNncH.

4.9. Undopmarus no obpatieHasaM HoTpeGuTeneii IpuBeieHa B IPHIOKCHHIH 3.
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